
 

Scam Alert: You don’t have to pay to 
learn about VA benefits 
By Dale Dixon - Idaho Statesman 

Published: 01/27/11 

 

U.S. veterans command so much respect, it’s hard to believe someone would single out and take advantage of an 
elderly person who served our country. It’s happening. 

A friend recently shared the story of an 85-year-old woman who lives in a Boise-area assisted living facility. The 
woman paid $2,000 to an insurance agent who promised to help her understand her VA benefits. Fortunately, the 
woman was refunded all but $500 after her friend discovered what was happening and stepped in to help. 

In researching the story, I spoke to a VA representative who is working with a family who paid $800 through an 
online program promising to help connect people to their VA benefits.  

While it’s probably not illegal (we’ll dive into these muddy waters below), the above cases are unethical considering 
the woman and family could have learned about and received help for free.  

“Helping a veteran understand their benefits is a service we’re happy to do,” said David Brasuell, administrator of 
the Idaho Division of Veterans Services. “My service officers go out to assisted living facilities, set up appointments 
and brief residents and social workers on VA benefits all the time.” They also work with people one-on-one. All it 
takes is a phone call. 



Brasuell says he bristles when he hears about these cases and sees advertisements for attorneys and marketing 
firms offering to help seniors understand VA benefits for a fee. He says: “Some attorney’s and insurance people 
say, ‘You may qualify for benefits, and I can help you wade through the bureaucracy.’ Well, our people have the 
most up-to-date training and offer the assistance for free.” Brasuell points out that state service officers are 
trained and accredited by the VA to assist veterans with claims.  

According to the VA, it’s illegal to charge a person to help them apply for VA benefits. That leaves the door open to 
charging a veteran or widow under the auspices of an office visit or estate planning. 

The idea of charging people to find something that is readily available for free is a mini-cottage industry. Just 
because it’s legal, doesn’t make it right. 

Folks at the VA have another reminder for those considering the use of outside help in applying for benefits: People 
who are approved for VA pensions have to complete and submit yearly updates. If they don’t complete the yearly 
updates, their pension will be terminated. 

If you are a veteran or know someone who is, visit the Idaho State Office of Veteran’s Advocacy, co-located in the 
Federal VA Regional Office, 444 Fort St. Service officers are also stationed at veterans facilities throughout Idaho. 
Call 577-2300 to set up an appointment with a service office to file a claim or learn about benefits. 

Dale Dixon is president and CEO of the Better Business Bureau, a not-for-profit organization serving Southwest 
Idaho and eastern Oregon. 
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It is important to remember that in order to help someone apply for VA benefits one must be accredited by the VA. 

There is an exception, any one person can help any veteran – one-time only – with a claim. 

 

One thing that must be clarified is whether we are talking about typical VA benefits or the VA Pension Benefit which is 

entirely different. Many people who understand the first are not well versed in the second. Helping Vets qualify for the 

Pension Benefit can require a lot of training and expertise. Simply lumping all those outside the VA that are helping our 

vets as scam artists is grossly unfair. To be sure there are those who don't follow the rules and actually do a disservice 

to the veteran but there are also many who are accredited and well trained that are doing a lot of good for those who 

need these benefits.  
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Once again the statesman doesn't include all of the information. David Brasuell works for the State of Idaho and yes 

they do offer the service and are great at it. But what isn't mentioned is that many other Veteran's Service 

Organizations offer the same assistance, as does the VA itself. Bottom line, if you need help understandin your VA 
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benefits you can call the Idaho Division of Veteran's Services, the Disabled American Veterans Office which is also co-

located in the Boise VA Regional Office, your nearest Veteran's Service Organization, the VA Regional Office, or the 

Boise VA Medical Center. There are a lot more people out there who work with Veteran's and can provide the 

information, not just the State of Idaho.  
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Hmmm 

 

I have a letter from the Id Div of Veterans services telling me I can use outside help even though it will cost. They are 

OK....but they work at/with the VA and in genereal, don't really "Do" anything in most cases, except file paper work. 

They don't help resolve issues, and validate claims. 

 

The VA in Boise is notoriously bad when it comes to giving Veterans the benefits they have earned. Per capita, the 

BRVA office is about the worst in the nation. 

 

Two sides to every story Statesman...you always seem to find the one that suits you! 

 

Find some people David Brasuell and his people like Tom (you know) have actually worked with. They are good 

people, but their relationships are with the VA and office are with the VA...so their help is somewhat skewed (whether 

they say it is or not) 

 

VA Regional office in Boise is notoriously bad when it comes to claims compared to other regional offices. Always has 

been! There are people who know HOW to get around the issues that the BVRO in Boise seem to find...to disqualify 

Veterans.  
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Where exactly are you getting your information that the Boise VARO (VA Regional Office) is worse than other 

VARO's? And you make it sound as if someone just arbitrarily decides what a Veteran gets and doesn't get, and that's 

not correct information either. Congress writes all of the laws that the VA must abide by. In response to disability 

claims, there is a huge book of US codes which specifically tells someone what they can rate you for and how, based 

on the infomration contained in your official military medical records, and the C&P exam that you have. If you don't like 

the answer that you get, there is an appeal process. And if you still don't like it, then write your congressman and 

senators, because they're the ones who make the rules that you're complaining about.  
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Either you know....or you don't the information is not arbitrary...ambiguous, or anything of the kind.  
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Who are you? I have no issues telling anyone who I am. It seems you are hiding behind some internet blog/Message 

Board. How convenient!  
 
medikdocCollapseExpand 

And FYI having been through the claims process myself and currently my third appeal, I can tell you that from my 

experiences, the Boise VA Regional office is no different than the ones I have dealt with on my claim in San Diego or 

Los Angeles. Other than the Boise Regional Office does things a little faster - granted it still takes quite awhile. So no, 

I'm not just defending the VA or anything like that. Just stating that if you're going to make a claim that they're the 

worst, something I personally disagree with, then you better have data and facts to back that up, not your subjective 

feelings.  
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I'm not hiding at all, I was simply asking you a question and responding to your post. You don't mention in your post 

anything at all about who you are and how is that relevant? However, I am a Veteran myself, and work at the Boise VA 

Medical Center, and have worked for the VA for 6 years now, at different facilities. And I disagree, you don't "either 

know or don't know" that one regional office is better than others. Show me facts, not opinions that prove that the 

Boise VARO is worse than others. And worse in what ways? Your argument is completely subjective and has no 

factual evidence. What I stated in my post was simply that EVERY VA facility, whether it be a medical center, an 

outpatient clinic, or a regional office - have specific laws and regulations that are passed by Congress that they must 

abide by. If a Veteran gets denied a specific service it is because of those laws, not because one facility is better or 

worse than any other. So who are you, and once again where are your facts to back up your claim?  
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Being at the Boise VA MC is not the same as the Rgional Office. Big difference. The information is readily available to 

anyone, and there have been numerous reports about the BVRO in reference to specific claims and how they approve 

much less than "Normal" or other offices around the country. 

 

How many claims have you filed? How many have been apporved for any rating? How many have been denied? How 

long has it taken? 

 

I am not saying there are not Scams out there. I am just saying that there are two sides. The person from the Id Div of 

Veterans services claimed something that is not true. I have a digitally signed email from them saying "Use a 

service...it will cost you maney, but sometime they are more effective" 

 

Have not read your post and do not intend to. I am stating MY case/experience, which is not subjective, based on fact. 

You just don't those facts, and I am not going to tell you those on some message board. Do you want me to tell you the 

facts? I am in the VA today, was in yesterday, and have appointments tomorrow as well. Look me UP! Go talk to my 
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sister who works there as well..S. Olsen Gold Team...I have nothing but letters, and FACTS! I don't care what you 

THINK! 

 

Believe it or don't. I don't care! ... 

show more 
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